UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH QUANG TRI Doc lap - Tw do - Hanh phic
S6: 903 /QD-UBND Quang Tri, ngay |4 thang § nam 2025
QUYET PINH

Phé duyét quy trinh thuc hién dich vu cong truc tuyén trong linh vuc
Bdi thwong nha nwéc thudc tham quyeén giai quyét cia Sé Tu phap, co quan
truc tiép quan 1y ngudi thi hanh cdng vu gay thiét hai va UBND cap xa
trén dia ban tinh Quang Tri

CHU TICH UY BAN NHAN DAN TINH QUANG TRI
Can cir Ludt Té chize chinh quyén dia phwong ngay 16/6/2025;

Can cir Nghi dinh sé 45/2020/ND-CP ngay 08/4/2020 cia Chinh phui vé thuc
hién thu tuc hanh chinh trén moi trueong dieén tur;

Can cir Nghi dinh S6 42/2022/ND-CP ngay 24/6/2022 cua Chinh phu quy
dinh vé viéc cung cap théng tin va dich vy céng truc tuyen cia co quan nha nudéc
trén moi truong mang;

Can cir Nghi dinh s6 118/2025/ND-CP ngay 09/6/2025 cua Chinh phu ve
thuec hién thu tuc hanh chinh theo co che mgt cua, mgt cua lién théng tai Bo phan
m¢t cua va Cong Dich vy cOng quac gia;

Can cw Thong tu s6 01/2023/TT-VPCP ngay 05/4/2023 cua Chu nhiém Vian
phong Chinh phi quy d@inh mét sé ngi dung va bién phap thi hanh trong sé héa ho
so, két qua gidi quyét thu tuc hanh chinh va thec hién tha tuc hanh chinh trén moi
truong dién tu,

Theo dé nghi ciia Gidm doc Sé Tw phdp tai To trinh sé 278/TTr-STP ngay
18/7/2025 va dé nghi ciia Chdnh Van phong UBND tinh,

QUYET PINH:

Piéu 1. Phé duyét kém theo Quyét dinh nay 04 (bdn) quy trinh thuc hién
dich vu cdng truc tuyén trong linh vuc Bdi thudng nha nude thudc tham quyén
giai quyét ctia So Tu phép, co quan truc tiép quan 1y ngudi thi hanh cong vu gay
thiét hai v UBND cap x3 trén dia ban tinh Quang Tri.

Piéu 2. Trén co s& cac dich vu céng (DVC) truc tuyén da duoc phé duyét,
So Tu phap, S6 Khoa hoc va Cbéng nghé, cac sd, ban, nganh thugc UBND tinh,
UBND cac xa, phuong, dac khu theo chtic nang, nhiém vu dugc giao co trach
nhiém:

1. T6 chuc xay dung, chay thu nghiém, hoan thién cac dich vu cong truc
tuyén, thanh toan truc tuyén trén Cong dich vu cong qudc gla thong bdo viéc ap
dung chinh thitc DVC truc tuyén trong thoi han 02 thang ké tir ngay Quyét dinh
nay c6 hiéu lyuc thi hanh,
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2. Pang tai sb dién thoai va hop thu dién tir ciia don vi dau méi thudc Sé Tu
phap, cac s¢, ban, nganh thugoc UBND tinh, UBND cé&c xa, phuong, dac khu kem
theo DVC truc tuyén duoc cung cip dé td chuc, c& nhan lién hé khi can duoc
huéng dan, hd tro.

3. Céac so, ban, nganh thuoc UBND tinh, UBND cac xa, phuong, dac khu
c6 trach nhiém lap Danh sach dang ky tai khoan cho can bo, cong chuc dugc phan
cbng thuc hién cac budc xir ly céng viéc quy dinh tai cac quy trinh thuc hién DVC
truc tuyén ban hanh kém theo Quyét dinh nay, gui S¢ Khoa hoc va Céng nghé dé
thiét 1ap ciu hinh dién tir; ddng thoi td chac thuc hién viéc cap nhat thong tin, dit
liéu vé tinh hinh tiép nhan, giai quyét ho so, tra két qua tha tuc hanh chinh (TTHC)
ban dién tir 18n Hé thong thdng tin giai quyét TTHC cua tinh theo quy dinh.

4. Béi voi cac quy trinh dién tir giai quyét TTHC/DVC truc tuyén bi thay thé,
bdi bo tai Quyét dinh nay, S¢ Khoa hoc va Cong nghé cd trach nhiém theo ddi viéc
thiét 1ap quy trinh dién ttr giai quyét TTHC/DVC tryuc tuyén va thdng bao cho céc
co quan, don vi ¢6 lién quan phéi hop thuc hién theo yéu cau sau:

a) Khoa chirc ning tiép nhan ho so cua cac quy trinh dién tir giai quyet
TTHC/DVC tryc tuyén bi thay thé, bdi bo cham nhat sau 05 ngay lam viéc, ké tur
ngay duoc thdng bao van hanh chinh thuc quy trinh méi.

b) Huy bo quy trinh dién ttr giai quyét TTHC/DVC tryc tuyén bj thay thé, bai
bo cham nhat sau thoi gian bang thoi han giai quyét cac ho so chuyen tlep cua cac
quy trinh dién tu nay. Truong hop qua thoi han giai quyet ma van con tén dong ho
so chuyén tiép, thi két thuc quy trinh dién tir giai quyét cac ho so nay; dong thoi co
thong béo danh sach cac hd so nay cho don vi giai quyét hod so trudc khi hiy bo
quy trinh.

Piéu 3. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.

Piéu 4. Chanh Vian phong UBND tinh, Giam déc S¢ Tu phap, Giam dbc So
Khoa hoc va Cong ngh¢, Thu trudng cac s&, ban, nganh thuoc UBND tinh, Giam
dbc Trung tdm Phuc vu hanh chinh céng tinh, Cha tich UBND céc x3, phuong, dic
khu va cac t6 chuc, ca nhan co lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

- Nhu biéu 4;

- Cuc KS TTHC-VPCP;

- CT, cac PCT UBND tinh;
- Luu: VT, TDNV, HCCh.

Noi nhin: _ KT CHU TICH




Phu luc

CONG TRUC TUYEN TRONG LINH VU'C BOI THUONG NHA
THUQC THAM QUYEN GIAI QUYET CUA SO TU PHAP,
TRUC TIEP QUAN LY NGUOI THI HANH CONG VU GAY

em theo Quyét dinh s6 903 /OP-UBND ngdy 14 thang 8 ndm 2025
cua Chu tich UBND tinh Quang Tri)

Phin I
DANH MUC DICH VU CONG TRUC TUYEN MQT PHAN

I. DVC TRUC TUYEN CAP TiNH

Mé& so TTHC
trén Cong Trang
DVC Quoc gia

Mikc do dich So quy

STT Tén dich vu cong Vi cong trinh

Thu tuc xac dinh co quan | DVCTT mot 01-BTNN-

1 giai quyét bdi thuong phan STP 2.002193.H50 | 02
Thu tuc giai quyét yéu cau 02-BTNN-CT

2 boi tguongq ta,u’ co quan DVCT;I' mot 5002192 H50 11
truc tiep quan ly nguai thi phan

hanh céng vu gay thiét hai

DVCTT mét 03-BTNN-CT

3 | Tha tuc phuc héi danh dy 2.002191.H50 | 19

phan
I1. DVC TRUC TUYEN CAP XA
Mire 49 dich | S quy trinh | 2 TTHC
STT Tén dich vu cong Vi coNna SO quy trinh | ¢rap Cong DVC | Trang
ucong Quoc gia
Thu tyc giai quyét yéu 04-BTNN-CX
cau boi thuong tai co A
1 |quan tryc tiép quan ly DVCTT mot 2.002165.H50 25
el s . phan
nguoi thi hanh cong vu
gay thiét hai



https://csdl.dichvucong.gov.vn/web/mtv/thu_tuc_hanh_chinh/chi_tiet_tthc/index?id=115039&qdcbid=107978&r_url=danh_sach_tthc
https://dichvucong.gov.vn/p/home/dvc-tthc-thu-tuc-hanh-chinh-chi-tiet.html?ma_thu_tuc=7720
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Phin II
QUY TRINH THUC HIEN DICH VU CONG TRUC TUYEN

Quy trinh s6 01-BTNN-STP
QUY TRINH THUC HIEN DICH VU CONG TRUC TUYEN MQT PHAN POI VOI THU TUC
XAC PINH CO QUAN GIAI QUYET BOI THUONG
M4 sé6 TTHC: 2.002193.H50

Ap dung tai co quan: Sé¢ Tw phap

The tw

o > | Poi twong thuc hién Chirc danh, vi tri, ngi dung céng viéc
cbng viéc : T

Thot gian
thuc hién

1. Nop ho so truc tuyén:

1. Truy nhap Cong dich vy cdng truc tuyén trén mang internet tai dia chi:
https://dichvucong.gov.vn.

2. bang ky/ Pang nhap vao Hé thong bang tai khoan cua chu ho so.

3. Chon co quan thyc hién 1a So Tu phép tai danh sach dich vu cong lya chon dich vu
“Thui tuc xdc dinh co quan gidi quyét boi thirong”.

4. Cap nhat, s6 hoa day dua cac thanh phan hd so, bao gom:

Nausi nop hd so a. 'ljru’O‘ng hqp nguol bi thiét hai truc tieép yéu cau boi thuong thi ho so yéu cau boi
SO thuong bao gom:

- Nhap théng tin Van ban yéu cau bdi thuong theo Mau 01/BTNN ban hanh kém theo
Thong tu so 04/2018/TT-BTP trén bieu mau di¢n tu (e-form) san c6 cua HE thong dugc
xac thuc bang tai khoan dinh danh dién tir cia ¢ nhan;

- Vin ban 1am cdn ctr yeu cau bdi thuong, trir trudng hop nguoi bi thiét hai khong duoc
guri hoidc khdng thé co vian ban lam can cir Yéu cau bdi thuong (Hinh thizc nép: Ban dién
tir ¢6 chir ky s6 cuia ca nhan, té chirc hogc ban sao ching thue dién tik; truong hop nép
ban scan (ban chyup) thi nguwoi ngp mang bdn chinh dén déi chiéu khi dén nhdn két qud
hogac gui ban sao ¢ chung thuc qua dich vu buu chinh cong ich),



https://csdl.dichvucong.gov.vn/web/mtv/thu_tuc_hanh_chinh/chi_tiet_tthc/index?id=115039&qdcbid=107978&r_url=danh_sach_tthc
https://dichvucong.quangbinh.gov.vn/
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- Glay t& chang minh nhan than ddi véi treong hop chua dugc cap Cian cudc cong dan
gan chip hoic chwa c6 tai khoan dinh danh dién tar VnelD, gdm mot trong céc loai gidy
td sau: Chang minh nhan dan/ Ho chiéu cua ngudi bi thiét hai (Hinh thiéc nép: Ban sao
ching thure dign tir; truong hop ngp ban quét (scan) ter ban chinh thi nguroi ngp mang ban
chinh dén dé dai chiéu khi dén nhan két qua hodc guri ban sao dwoc chimng thuc qua dich
Vu buu chinh cong ich),

- Tai liéu, chang cr ¢6 lién quan dén viéc yéu cau boi thuong (néu c6) (Hinh thic nép:
Bdn dién tir c6 chir ky sé cua c& nhan, té chizc hodgc ban sao ching thuee dién tir; truong
hop nép ban scan (ban chup) thi nguoi nép mang ban chinh dén doi chiéu khi dén nhdn
két qua hodc guri ban sao 6 ching thec qua dich vu buu chinh cong ich).

b. Trudng hop nguoi yéu cau bdi thuong 14 nguoi thira ké (néu ¢ nhiéu ngudi thira ké
thi nhitng nguoi thira ké d6 phai cir ra mot nguoi dai dién) hoic 1a ngudi dai dién cua
nguoi bi thiét hai thi hd so gom:

- Nhap thong tin Vian ban yéu cau boi thuong theo Mau 01/BTNN ban hanh kém theo
Thong tu sb 04/2018/TT-BTP trén biéu mau dién ta (e-form) sin c6 cua Hé théng duoc
xé&c thuc bang tai khoan dinh danh dién ti cua c& nhan;

- Vin ban 1am cdn ctr yYeu cau boi thuong, trir trudng hop nguoi bi thiét hai khong duoc
gui hozc khdng thé co vian ban lam can cir yéu cau boi thuong (Hinh thizc nép: Ban dién
tiz ¢6 chir ky sé cua c& nhan, té chirc hodc bdn sao ching thue dién tir; trieong hop nép
ban scan (ban chyup) thi nguwoi ngp mang bdn chinh dén déi chiéu khi dén nhdn két qud
hodc guti ban sao c6 ching thuc qua dich vu buu chinh cong ich),

- Tai liu, chung cr ¢6 lién quan dén viéc yéu cau boi thuong (néu c6) (Hinh thic nép:
Bdn dién tir c6 chir ky sé cua c& nhan, té chizc hodgc ban sao ching thuee dién tir; trirong
hop ngp ban scan (ban chup) thi nguwoi nép mang ban chinh dén déi chiéu khi d@én nhan
két qua hogc gei ban sao c6 ching theee qua dich vy bueu chinh céng ich);

- Giay to chttng minh nhan than ddi véi truong hop chua dugc cip Can cudc cong dan
gan chip hoic chua c6 tai khoan dinh danh dién tar VnelD, gdm mot trong céc loai gidy
t& sau: Chung minh nhan dan/ Ho chiéu caa nguoi thira ké, nguoi dai dién cua ngudi bi
thiét hai (Hinh thic ngp: Ban sao ching thuc dién tw, truong hop ngp ban scan (ban
chup) thi nguwoi nép mang ban chinh dén doi chiéu khi dén nhan két qud hogc gei ban sao
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c6 churng thuc qua dich vu buu chinh cong ich);

- Vin ban uy quyén hop phap trong truong hop dai dién theo uy quyén (Hinh thic nép:
Ban sao ching thurc dien tir; truong hop ngp ban chup scan thi nguoi ngp mang ban chinh
den doi chieu khi den nhan ket qua hogc gui ban sao co chuing thuc qua dich vu buu
chinh cbng ich);

- Truong hop ngudi bi thiét hai chét ma co di chic thi nguoi yéu cau boi thuong phai cung
cap di chuc, truong hop khéng co di chic thi phai cé van ban hgp phap vé quyeén thura ké
(Hinh thic ngp: Ban sao chimg thuec dién tu; truwong hop nop ban chup scan thi nguoi
nop mang ban chinh den doi chiéu khi den nhdn ket qua hogc gui ban sao c6 ching thuc
qua dich vu buu chinh cong ich).

5. Thanh toan tryc tuyén phi/ & phi/ nghia vu tai chinh: Khéng

6. Dang ky hinh thirc nhan két qua thu tuc hanh chinh (TTHC): Truc tiép/ hoac qua dich
vu buu chinh cong ich/ hoac truc tuyén.

7. Dang ky hinh thirc nhan thng bao vé tinh hinh giai quyét ho so: Thu dién tir (email)
/hoac tin nhan qua mang xa hoi (Zalo) /hoac tin nhan SMS trén dién thoai di dong.

8. Nguoi nop ho so dugc cap ma dé tra ciu tinh trang giai quyét ho so truc tuyén.

9. Trong qué trinh thuc hién dich vu cong, to chic, ca nhan cd thé lién hé qua sé dién
thoai va,h@p thu dién tu cua don vi déng tai kem theo quy trinh thuc hién dich vu céng
truc tuyén nay dé duoc hudng dan, ho tro.

I1. Nop hd so truc tiép:

Nop ho so truc tiép tai Bo phan tiép nhan ho so va tra két qua ctia Sé Tu phép tai Trung
tam Phyc vu hanh chinh cdng tinh (TTPVHCC) hodc qua dich vu buu chinh cong ich
theo thanh phan hé so va huéng dan néu trén.

Buéce 1

Cén bo tiép nhan hd so,
tra két qua cua S tai
TTPVHCC

1. Kiém tra, hoan thién thdng tin cia nguoi ndp ho so. Xac nhan hinh thirc nop ho so:
Truc tiép /hoic truc tuyén /hodc qua dich vu buu chinh.

2. Kiém tra thanh phan ho so dién tir:

- Can bo thyc hién tra cau, trich xuat dit liéu vé CCCD ciia nguoi dé nghi tir Co s& di
licu Quéc gia vé dan cu va gan vao thanh phan hd so.

- Truong hop ho so day du, hop 18: Tiép nhan, cap nhat luu trir hd so dién tir; chuyén Lanh
dao Phong chuy@n mén; gii Phiéu tiép nhan hd so va hen tra két qua cho nguoi nop ho so.

04 gio lam
Viéc
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- Truong hop ho so chua day du, khong hop [¢: Guri thong béo cho ngudi ndp, husng dan
bo sung, hoan thién ho so theo yéu cau.

Budc 2

Lanh dao Phong chuyén
mon

Phan cdng chuyén vién xem xét, kiém tra xt Iy h so.

04 gio lam
Viéc

Buéce 3

Chuyén vién Phong
chuy&n mon

Xem xét, kiém tra, xur Iy ho so.

- Trudng hop nodi dung hd so chwa day du, chwa dap ing quy dinh thi tham muu vin ban
huéng dan gui ngudi ndp hd so bd sung, hoan thién hd so.

a) Truong hop xac dinh co quan theo quy dinh tai khoan 2 Diéu 32 Nghi dinh sb
68/2018/NB-CP, thi chuyén vién tham muu to chirc hop vdi cac co quan c6 lién quan dé
xéac dinh co quan giai quyét boi thuong;

- Trudng hop cac co quan théng nhit duoc co quan giai quyét boi thuong thi tham muu
van ban xac dinh co quan giai quyét bdi thuong;

- Truong hop cac co quan khong thong nhat duoc co quan giai quyét boi thuong thi
tham muu quyét dinh mot trong s6 cac co quan c6 lién quan la co quan giai quyét boi
thudng va dy thao vian ban xac dinh co quan giai quyét boi thudng.

b) Trudong hop xéac dinh co quan theo quy dinh tai Diéu 33 Nghi dinh sO 68/2018/ND-
CP, chuyén vién tham muu thyc hién viéc xac dinh co quan giai quyet boi thudng khi
ngudi yéu cau boi thuong chua xac dinh ngay dugc co quan giai quyét b01 thuong.

- Tham muu trao doi véi cac co quan co lién quan dén vu viéc yéu cau bdi thuong dé
thong nhat co quan giai quyét boi thuong;

- Khi xac dinh duoc co quan giai quyét boi thuong thi tham muu giri hd so cho co quan
d6 dé thu 1y giai quyét;

- Trudong hop viée xac dinh co quan giai quyét boi thuong theo quy dinh tai diém a hodc
diém b khoan 1 Diéu 40 cua Luat TNBTCNN nam 2017 thi tham muu guri ngay hd so
dén co quan quan Iy nha nudc vé cong tac bdi thuong nha nudc co tham quyén dé xac
dinh co quan giai quyét bdi thudng. Trieong hop can bé sung, hoan thién hé so, chuyén
ngiege vé Bé phdn mét cira (kém vin ban hudng dan, néu ré 1y do, néi dung bé sung...).

- X&c nhan trén phan mém mot ctra két qua TTHC di co; giri két qua TTHC ban dién tr
l&én Kho quan ly dit liéu dién tir cua td chie, ca nhan trén Cong dich vu cong; vao sb giao
nhan két qua.

4,5 ngay
lam viéc

Nhan két
qua

Nguoi nop hd so

- Xuét trinh d6i chiéu hoic nop ban giay cac ho so, van ban dién tir cd yéu cau xac thuc
bang chir ky so6 nhung chua dugc ky so khi dén nhan két qua hoac gui qua dich vu buu

Khéng tinh
vao thoi




chinh c6ng ich. gian giai
- Nhan két qua TTHC theo hinh thie da ding ky: Truc tiép /hodc qua dich vu buu chinh| — quUYet
cong ich /hoac truc tuyen. Bong thoi nhan ket qua TTHC ban di¢n tir tai Kho quan ly dir
liéu dién tur cua to chuc, cd nhan trén Cong dich vu cong.

2 v g 05 ngay
Tong thai gian giai quyet TTHC lam vigc




“Mau biéu twong tdc di¢n tir (e-form)
MAau 01/BTNN ban hanh kém theo Théng tu sé 04/2018/TT-BTP ngay 17/5/2018
cia Bo trwéng Bo Tw phap

CONG HOA XA HOQI CHU NGHIA VIET NAM
Poc 1ap - Tu do - Hanh phic

VAN BAN YEU CAU BOI THUONG

Kinh gui: .....coooevevieiiece, (1)

Ho va tén ngudi yéu cau bdi thudng:...................... (2) e
Gidy to ching minh nhan than:.................. (3)eeeiiii
biachi: ..................... (B) e,

SO BN thOAT (NEU COY:. vttt

T I (T l) T

[ (5) et

Can cu

e oot easrete s vereasen (6) e, (néu co)

- Hanh vi gay thiét hai cua nguoi thi hanh cong vu gay thiét hai:..............

Trén co s d6, toi dé nghi Quy co quan xem xét, gia quyé't‘b(;)i thuong thiét hai theo
quy dinh cua Luat Trach nhiém boi thwong ciia Nha nude, bao gom cac ndi dung sau:

I. THIET HAI YEU CAU BOI THUONG (7)
1. Thi¢t hai do tai san bi xam pham (néu c0), cach tinh, mirc yéu cau boi thuong

2. Thiét hai do thu nhép thuc té& bi mat hodc bi gidm sut (néu c0), cach tinh, muc yéu
CAU DOT tNUONE ...t en

3. Thiét hai vé vat chat do ngudi bi thiét hai chét (néu cd), cach tinh, mirc yéu cau
DOT TRUOMNE ..vviiiiiieeee e ettt e e et e e e abaeeessae st e e s be e e e abb e e e nnbeeeenes

4. Thiét hai vé vat chat do strc khoe bi xdm pham (néu c6), cach tinh, mtc yéu cau
DOT TRUOMNE ..vveiiiiieeee e ettt e et e e et e e e abaeeeenaa st e e snbe e e s abb e e e nnbeee e e

5. Thiét hai vé tinh than (néu c6), cach tinh, mutc yéu ciu bdi thuong

Tong s6 tién yéu cAu boi thwong: .............coovoivvveeieeeeeeeeena, (dong)

(VB DANG CRIE: ..vooveeeeeveeeesoeeee ettt )
II. PE NGHI TAM UNG KINH PHi BOI THUONG (néu c6)

1. Kinh phi dé nghi tam tng
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Cin ct quy dinh tai Piéu 44 Luat Trach nhiém bdi thuong cua Nha nude, t6i dé
nghi dugc tam Ung kinh phi boi thuong doi vaoi cac khoan sau:

1.1. Thiét hai vé tinh than

S6 t18n d€ nghi tam TNE 1. ...o.ovovoeeeeeeeeeeeeeeeeeeeee e dong

(VB DANG CRIE: ..ooovoeeeseeeesoeeeeees sttt )

Tai liéu, chimg ¢ KEm theo (NEU COY:.vuvveeeeeeeeeeeeeeeeeeeeee e,

1.2. Thiét hai khac c6 thé tinh duoc ngay ma khong can xac minh: ....(8)

S6 tién d& nghi tam TN 1. ....ovoveeeeeeeeeeeeeee e, dong

(VB DANG CRIE: ..ottt )

Tai lidu, chimg ¢ KEm theo (NEU COY:..vuvveeeeeeeeeeeeeeeeeeeeeee e

1.3. Tong s6 tién d& nghi tam tng: .............ooevveeeeeeeeeeennn...dONg.

(VIBE BANG CHIE: ..ottt )

2. Thong tin nguoi nhan tam tGng kinh phi bdi thudng:

-Hovaten:... oo (D) e

- Giay to chitng minh nhan than: ....................... 10)

-Diachi: oo (11) e

- Phuong thirc nhan tam ung kinh phi bdi thuong
.............................. (1)

III. CAC NQI DUNG KHAC CO LIEN QUAN
1. Pé nghi thu thip van ban lam cin c yéu cau bdi thuong (néu co)

Dé nghi Quy Co quan xem xét, giai quyét bdi thudng cho t6i/...(15).. theo quy dinh
cua phap luat.
w.(16)..... ngay ... thang ... nam ......
Nguoi yéu cau boi thwong (17)
(Hé thong mét cika dién tur tw dong dien cum tir
sau “Mau don, To khai dién tu da dwoc Hé thong
mot Cira dién tir xac thuc cua to chirc, doanh
nghiép hodc ong/ba.... ; co so tai khoan dinh
danh... ; Ma so ho so... ; Tiep nhdan ngay... )

DANH MUC GIAY TO, TAI LIEU GUT KEM (néu co):

* Ghi chG: Cdc trwong thdng tin (muc 1,3,4,6,7,8,9, 10,11) c6 thé dwec tw dong
trich xudt di# liéu thong tin tir Co sé di liéu quéc gia vé dan cuw dé dién vao biéu médu
Eform.

Huwoéng ddn sie dung Mdu 01/BTNN:



9

(1) Ghi tén co quan giai quyét bdi thudng 13 co quan truc tiép quan 1y nguoi thi
hanh céng vu gay thiét hai.

(2) Néu nguoi yéu cau boi thudng 1a ca nhan ngudi bi thiét hai thi ghi ho tén cua
ngudi bi thiét hai hodc nguoi dai dién theo uy quyén cua ngudi bi thiét hai; ddi voi
truong hop ngudi bi thiét hai chét thi ghi ho tén ngudi thira ké cia ngudi bi thiét hai; doi
V6i trudng hop ngudi yéu cau bodi thuong 12 ngudi chua thanh nién, ngudi mat niang luc
hanh vi dan su, nguoi han ché ning luc hanh vi dan su, nguoi c6 kho khin trong nhan
thae 1am chu hanh vi thi ghi ho tén, dia chi cua nguoi dai dién theo phép luat cua c& nhan
d6; néu nguoi yéu cau boi thuong 1a t6 chic thi ghi tén t6 chirc va ghi ho, tén caa nguoi
dai dién theo phap luat cua td chuc do.

(3) Ghi SO ngay cap, noi cap ching minh nhan dan hodc cén cudc cong dan hodc
ho chiéu hoic gidy to twong tng cia cd nhin ngudi yéu cau bdi thudng 1a ngudi bi thiét
hai hodac nguoi dai dién theo phap luat ctia ngudi bi thiét hai trong treong hop nguoi bi
thi¢t hai 1a nguoi thudc truong hop phai c6 nguoi dai dién theo phap luat theo quy dinh
cua B¢ luat dan sy. Truong hop nguoi yéu cau boi thuong 1a nguoi thira ké Cua nguoi bi
thiét hai hodc nguoi dai dién theo uy quyén cua ngudi bi thiét hai thi ngoai giay to ching
minh nhan than ca nhan cua ngudi yéu cau boi thuong can ghi thém vin ban ay quyén
hop phép trong truong hop dai dién theo uy quyén; di chdc trong truong hop ngudi bi
thiét hai chét ma c6 di chic, trudng hop khdng cé di chic thi phai co vin ban hop phép
vé quyén thtra ké; truong hop ¢ nhiéu nguoi thira ké thi phai c6 gidy to chitng minh
nhan than caa nguoi duoc cir 1am dai dién va vin ban hop phap vé viéc dugc ctr 1am dai
dién cho nhitng nguoi thira ké con lai.

Trudng hop ngudi yéu cau boi thuong 1a té chic thi ghi s6, ngay cap, noi cap mot
trong cac giay to sau: Quyét dinh thanh lap, Giay ching nhén dang ky doanh nghiép,
Gidy dang ky ho kinh doanh, Giay ching nhan dang ky dau tu, gidy phép hoic cac giay
t& ¢ gid tri nhu gidy phép theo quy dinh caa phép luat chuyén nganh.

4) Néu nguoi yéu Céu bdi thuong 1a ca nhan thi ghi déy du dia chi noi cu trt tai
thoi diém nop van ban yéu cau boi thuong; néu nguoi yéu cau boi thuong la co quan, t6
chirc thi ghi dia chi try s¢ chinh cua co quan, t6 chirc d6 tai thoi diém ndp vin ban yéu
cau boi thuong.

(5) Ghi moét trong cac truong hop:

- Trudng hop ngudi yéu cau boi thuong 13 ngudi bi thiét hai thi ghi: “ngudi bi
thiét hai”;

- Truong hop nguoi bi thiét hai chét thi ghi: “nguoi thira ké cua.... (néu tén cua
nguoi bi thiét hai)..... ;

- Truong hop co nhiéu nguoi thira ké thi ghi: “nguoi dai dién cho nhitng nguoi
thtra ke cua .... (néu tén caa nguoi bi thiét hai).....”.

- Truong hop to chic bi thiét hai da chdm dirt ton tai thi ghi: “dai dién cho ...(néu

tén t6 chuc ké thura quyen nghia vu)... ké thura quyen va nghia vu cua....(néu tén t6 chirc
bi thiét hai d¢a chadm dut ton tai) thuc hién quyén yéu cau boi thuong™;

- Truong hop phai c6 nguoi dai dién theo phap luat theo quy dinh cua Bo luat dan
su thi ghi: “nguoi dai dién theo phap luat caa .... (néu tén ctaa nguoi bi thiét hai).....”;

- Truong hop ty quyén thuc hién quyén yéu cau boi thuong thi ghi: “ngudi/phap
nhan duoc ........ (néu tén cua ngudi bi thiét hai hodc nguoi thira ké ciia ngudi bi thiét hai
trong trudng hop ngudi bi thiét hai chét hoic td chuc ké thira quyén, nghia vu cua td chuc
bi thiét hai da cham dit t6n tai hodc nguoi dai dién theo phap luat caa nguoi bi thiét hai
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thudc truong hop phdi c6 ngudi dai dién theo phap luat theo quy dinh cua B¢ luat dan su)
y quyén thyuc hién quyén yéu cau boi thuong”.

(6) Ghi tén van ban lam cén cur yéu cau boi thuong (s6 hiéu, ngay thang nim ban
hanh, co quan ban hanh va trich yéu cua van ban).

(7) Ghi timg loai thiét hai cu thé, cach tinh va mic yéu cau bdi thuong theo quy
dinh twong (ng tir Dicu 22 dén Biéu 28 Luat Trach nhiém boi thuong cua Nha nudc.

(8) Ghi rd loai thiét hai nao d& nghi tam ng.

(9) Ghi ho tén ngudi nhan tam @ng kinh phi béi thuong.

(10) Ghi sb, ngay cap, noi cip chang minh nhan dan hoic cin cudc cong dan hoic
ho chiéu hoic loai gidy to twong &ng cta nguoi nhan tam ang kinh phi bdi thuong.

(11) Ghi noi cu tri cia ngudi nhan tam wng kinh phi boi thuong.

(12) Ghi phuong thirc nhan tam tng kinh phi boi thuong: nhan tryc tiép bang tien
mat hoac nhan qua chuyén khoan. Truong hop nhan qua chuyén khoan ghi r6 s6 tai
khoan, chu tai khoan, noi mé tai khoan cua ngudi nhan tién tam tng kinh phi boi thuong.

(13) Truong hop ngudi yéu cau boi thuong khdng cé kha ning thu thap van ban
lam can ctr yéu cau boi thuong thi ghi 16 tén van ban va dia chi thu thap van ban do.

(14) Ghi r6 yéu cau cua minh vé viéc co quan giai quyét boi thuong thyuc hién viéc
phuc hoi danh du.

(15) Truong hop t chirc yéu cau boi thuong thi ghi tén td chic.

(16) Ghi dia diém lam vin ban yéu cau boi thuong (vi du: Ha Noi).

7 (17) Truong hop la ca nhan thi ky va ghi rd ho tén hoac diém chi; Truong hop la
to churc thi nguoi dai dién theo phap lut cua to chue do ky, ghi rd ho tén, chic vy va
dong dau.

‘ (18) Ghi tén tai liu, chung cir chirg minh cho nhing thiét hai ma nguoi yéu cau
boi thuong dé nghi Nha nudc boi thuong. Cac tai liéu nén danh so tha tu.
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Quy trinh s6 02-BTNN-CT

QUY TRINH THUC HIEN DICH VU CONG TRUC TUYEN MOT PHAN POI VOI THU TUC GIAI QUYET YEU CAU BOI
THUONG TAIl CO QUAN TRUC TIEP QUAN LY NGUOI THI HANH CONG VU GAY THIET HAI

M4 s6 TTHC: 2.002192.H50

Ap dung tai co quan: Co quan truc tiép quan Iy ngwoi thi hanh cdng vu gay thiét hai & cap tinh

Thirte | b twong thuc hién Chikc danh, vi tri, ndi dung cong viéc Th gl.aln
cong viéc thwc hién
I. Nép hd so truc tuyén:
1. Truy nhap Co6ng dich vu cdng truc tuyén trén mang internet tai dia chi:
https://dichvucong.gov.vn.
2. bang ky/ Bang nhap vao Hé thong bang tai khoan cua chii ho so.
3. Chon co quan thuc hién 1a Co quan truc tiép quan Iy nguoi thi hanh cong vu gay thiét
hai tai danh sach dich vu cong lra chon dich vu “Thi tuc Gidi quyét yéu cau boi thirong
tai co quan truc tiép quan Iy nguoi thi hanh cong vu gay thiét hai .
4. Cap nhat, s6 hoa day du cac thanh phan ho so, bao gom:
a. Trudng hop nguoi bi thiét hai tryc tiép yéu cau boi thuong thi hd so yéu cau boi
s thuong bao gom:
NQS%hO Ngudai nop hd so - Nhap théng tin Vian ban yéu cau bdi thuong theo Mau 01/BTNN ban hanh kém theo

Thong tu sé 04/2018/TT-BTP trén biéu mau dién tar (e-form) san c6 cua Hé théng dugc
x&c thuc bang tai khoan dinh danh dién ti cua cé nhan;

- Vin ban 1am cdn ctr yeu cau boi thuong, trir trudng hop nguoi bi thiét hai khong duoc
guri hoic khdng thé co vin ban lam cin cir yéu cau bdi thuong (Hinh thizc nép: Ban dién
tir ¢6 chiz ky s6 cia ca nhan, té chirc hogc ban sao ching thue dién tik; trwong hop nép
ban scan (ban chup) thi nguoi ngp mang bdn chinh dén déi chiéu khi dén nhdn két qud
hogac gui ban sao ¢ chung thuc qua dich vu buu chinh cong ich),

- Giay to chttng minh nhan than ddi véi truong hop chua dugc cip Can cudc cong dan
gan chip hoic chua c6 tai khoan dinh danh dién tar VnelD, gdm mot trong céc loai gidy
t& sau: Chang minh nhan dan/ Ho chiéu cua ngudi bi thiét hai (Hinh thic nép: Ban sao
chung thue dién tur; truong hop ngp ban quét (scan) ter ban chinh thi ngrroi ngp mang ban
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chinh dén dé doi chiéu khi den nhdn ket qua hodc guri ban sao dwoc ching thuc qua dich
Vu buu chinh cong ich),

- Tai liéu, chung cir c6 lién quan dén viéc yéu cau bdi thuong (néu c6) (Hinh thic nép:
Bdn dién tir ¢6 chir ky s6 cia c& nhan, té chirc hodc bdn sao ching thuee dién tir; truong
hop ngp ban scan (ban chup) thi nguwoi nép mang ban chinh dén déi chiéu khi d@én nhan
két qua hodc gei ban sao c6 ching thuee qua dich v buu chinh céng ich).

b. Trudng hop ngudi Yéu cau bodi thuong 1a nguoi thira ké (néu ¢ nhiéu nguoi thira ké
thi nhitng nguoi thira ké d6 phai cir ra mot nguoi dai dién) hoic 1a nguoi dai dién cua
nguoi bi thiét hai thi hd so gom:

- Nhép thong tin Van ban yéu cau bdi thuong theo Mau 01/BTNN ban hanh kém theo
Thong tu s6 04/2018/TT-BTP trén biéu mau dién tir (e-form) san c6 cua Hé théng dugc
xé&c thuc bang tai khoan dinh danh dién ti cua c& nhan;

- Vin ban 1am cdn ctr yeu cau boi thuong, trir trudng hop nguoi bi thiét hai khong duoc
gui hodc khéng thé c6 van ban lam can ctr yéu cau bdi thuong (Hinh thizc ngp: Bdn dién
tir ¢6 chiz ky sé cua ca nhan, té chirc hodc ban sao chiing thue dién ti; triong hop nép
ban scan (bdn chup) thi nguroi ngp mang ban chinh dén doi chiéu khi dén nhdn két qua
hoac gui ban sao ¢ ching thuc qua dich vu buu chinh cong ich),

- Tai liu, chung cr ¢6 lién quan dén viéc yéu cau boi thuong (néu c6) (Hinh thic nép:
Ban dién tir ¢6 chit ky s6 cia ca nhan, té chirc hodc bdn sao ching thuee dién tir; trong
hop ngp ban scan (ban chup) thi nguwoi nép mang ban chinh dén déi chiéu khi d@én nhan
két qua hodc guri ban sao 6 ching thiee qua dich v buu chinh céng ich);

- Glay td chitng minh nhén than dbi véi truong hop chua duoc cap Can cude cong dan
gan chip hoic chua c6 tai khoan dinh danh dién tar VnelD, gdm mot trong céc loai gidy
t& sau: Ching minh nhan dan/ Ho chiéu caa nguoi thira ké, nguoi dai dién cua ngudi bi
thiét hai (Hinh thizc ngp: Ban sao chung thuc dién ti; trieong hop ngp ban scan (ban
chup) thi nguoi nép mang ban chinh dén doi chiéu khi dén nhan két qud hodc gei ban sao
6 churng thuc qua dich vu buu chinh cong ich);

- Vin ban uy quyén hop phap trong truong hop dai dién theo uy quyén (Hinh thic ngp:
Bdn sao chung thue dién ti; truong hop ngp ban scan (ban chup) thi nguoi ngp mang ban
chinh dén doi chiéu khi d@én nhdn két qua hodc g bdan sao c6 ching thuc qua dich vu
buu chinh céng ich);
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- Truong hop ngudi bi thiét hai chet ma co di chuc thi nguoi yéu cau boi thuong phai cung
cap di chuc, truong hop khéng co di chic thi phai cé van ban hgp phap vé quyeén thura ké
(Hinh thizc ngp: Ban sao chiing thuc dien tu; truong hop ngp ban scan (ban chup) thi
nguoi Nop mang bdn chinh dén doi chiéu khi den nhdn ket qua hogc gui ban sao co ching
thyc qua dich vu buu chinh cong ich).

5. Thanh toén tryuc tuyén phi/ 1¢ phi/ nghia vu tai chinh: Khdng

6. Dang ky hinh thic nhan két qua thi tuc hanh chinh (TTHC): Tryc tiép/ hogc qua dich
vu buu chinh cong ich/ hodc tryc tuyén.

7. Dang ky hinh thirc nhan thng bao vé tinh hinh giai quyét ho so: Thu dién tir (email)
/hoac tin nhan qua mang xa hoi (Zalo) /hoac tin nhan SMS trén dién thoai di dong.

8. Nguoi nop hd so dugc cap ma dé tra cau tinh trang giai quyét ho so truc tuyén.

9. Trong qué trinh thuc hién dich vu cong, t6 chic, ca nhan cd thé lién hé qua sé dién
thoai va,h@p thu dién tr cua don vi dang tai kém theo quy trinh thyuc hién dich vu céng
truc tuyén nay dé duoc huéng dan, ho tro.

I1. Nop ho so truc tiép:

Nop ho so truc tiép tai Bo phan tiép nhan ho so va tra két qua clia co quan truc tiép quan
1y nguoi thi hanh cong vu gay thiét hai ¢ cap tinh/ Trung tdm Phuc vu hanh chinh cong
tinh hozic qua dich vu buu chinh ¢6ng ich theo thanh phan ho so va huéng dan néu trén.

Can bo tiép nhan ho so,

1. Kiém tra, hoan thién thdng tin ciia nguoi ndp ho so. Xac nhan hinh thirc nop ho so:
Tryc tiép /hoic truc tuyén /hodc qua dich vu buu chinh.

2. Kiém tra thanh phan ho so dién tir:

- Can bo thuc hién tra ctu, trich xuat dix liéu vé CCCD cua ngudi dé nghi tir Co so dir

Buoe 1 | tra két qua cia co auan. | €Y Qudc gia vé dan cu va gan vao thanh phan h so. 04 gio lam
a quan, . Truong hop ho so day du, hop I€: Tiep nhan, cap nhat luu trlr ho so dién tir; chuyén Lanh Viéc
dao Phong chuyén mén cap; gtri Phiéu tiép nhan ho so va hen tra két qua cho nguoi nop ho
SO.
- Truong hop ho so chua day du, khong hop 1&: Giri thong bao cho ngudi nop, hudng dan
bo sung, hoan thién ho so theo yéu cau.
Lanh dao Phong chuyén 04 gio lam

Budc 2

Phan cong chuyén vién xem xét, kiém tra xu Iy ho so.

Viéc
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Budc 3

Chuyén vién Phong
chuyén mén

Xem xét, kiém tra, xur Iy ho so.

- Trudng hop nodi dung hd so chua day du, chwa dap tng quy dinh thi tham muu vin ban
huéng dan guri ngudi nop hd so bo sung, hoan thién ho so.

- Trudng hop hd so day du, dam bao quy dinh thi tham muu Lanh dao Phong trinh Lanh
dao don vi giai quyét. Lanh dao don vi ctr ngudi giai quyét bdi thuong.

- Tham muu x4ac minh, d& nghi tam tng kinh phi, thuong luong viéc bdi thuong, bién
ban két qua thuong luong thanh. Tham muu Lanh dao don vi ra quyét dinh giai quyét
bdi thuong ngay sau khi c6 bién ban két qua thuong luong thanh,

- Theo doi viéc ra quyét dinh gial quyét boi thuong cia Lanh dao co quan va trao cho
ngudi yeu cau boi thuong tai budi thuong luong.

- Trudng hop ngudi yéu cau bodi thuong khéng nhan quyét dinh giai quyét boi thuong thi
ngudi giai quyét boi thuong 1ap bién ban vé vieéc khdng nhan quyét dinh. Bién ban phai
c6 chir ky cua dai dién cdc co quan tham gia thuong Iugng. Bién ban phai néu rd hau qua
phap Iy cua viéc khdng nhan quyét dinh giai quyét bdi thuong theo quy dinh, chuyén
chuyén vién thu ly.

- X&c nhan trén phan mém mot ctra két qua TTHC di co; giri két qua TTHC ban dién ti
lén Kho quan 1y dit liéu dién tir cua td chirc, ca nhan trén Cong dich vu cong; vao soé giao
nhan két qua.

97 ngay
lam viéc

Nhan két
qua

Nguoi nop ho so

- Xuét trinh d6i chiéu hodc nop ban gidy cac hd so, vin ban dién tir ¢4 yéu cau xéac thuc
bang chit ky s6 nhung chua duoc ky sb khi dén nhan két qua hoic guri qua dich vu buu
chinh cong ich.

- Nhan két qua TTHC theo hinh thirc da dang ky: Truc tiép /hodc qua dich vu buu chinh
cong ich /hoic truc tuyén. Pong thoi nhan két qua TTHC ban dién tir tai Kho quan ly di
licu dién tir cta to chirc, ca nhan trén Cong dich vu cong.

Khéng tinh
vao thoi
gian giai

quyét

Tong thoi gian giai quyét TTHC

98 ngay
lam viéc
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“Mau biéu twong tdc di¢n tir (e-form)

MAu 01/BTNN ban hanh kém theo Thong tw s6 04/2018/TT-BTP ngay 17/5/2018 ciaa
B truéng Bo Tw phap

CONG HOA XA HOI CHU NGHIA VIET NAM
Déc 1ap - Tw do - Hanh phuc

VAN BAN YEU CAU BOI THUONG

Kinh gui: oo, (1) et

Ho va tén nguoi yéu cau bdi thudng:...................... (2) e,
Gidy to ching minh nhan than:.................. (3
biachi: ...................... (B) e,

SO BN thOAT (NEU COY:. vttt

T I TEITI ) OO
LAl (5) e

Can cu

et s e (6) - e (néu co)

- Hanh vi gay thiét hai cua nguoi thi hanh cdng vu gay thiét hai:..............

Trén co s d6, toi dé nghi Quy co quan xem xét, gia quyét‘béi thuong thiét hai theo
quy dinh cua Luat Trach nhiém boi thuong ctia Nha nude, bao gom cac ndi dung sau:
I. THIET HAI YEU CAU BOI THUONG (7)

1. Thiét hai do tai san bj xAm pham (néu c6), cach tinh, mic yéu cau bdi thudng

2. Thiét hai do thu nhap thuc té bi mat hoic bi giam sit (néu c6), cach tinh, muc yéu
CAU BOT thUONE ..o

3. Thiét hai vé vat chat do nguoi bi thiét hai chét (néu co), cach tinh, mirc yéu cau
DOT tHOME .t n e nne s

4. Thiét hai vé vat chat do strc khoe bi xAm pham (néu c0), cach tinh, muc yéu cau
DOT tHOMIE ..t

5. Thiét hai vé tinh than (néu c6), cach tinh, muc yéu cau bdi thudng

Tong so6 tién yéu cAu boi thuwrdng: .........co.coovvvvvreeeeeeeeeeeeneen, (d6ng)

(VIBt BANG CRIE: ..vvovvveeeeeveerseeseeseeeeesseseess s es s ses sttt an s st annas )
II. PE NGHI TAM UNG KINH PHi BOI THUONG (néu c6)

1. Kinh phi d& nghi tam tng
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Cin clr quy dinh tai Diéu 44 Luat Trach nhiém boi thuong cua Nha nudc, toi dé
nghi dugc tam Ung kinh phi boi thuong doi vaoi cac khoan sau:
1.1. Thiét hai vé tinh than

S6 t18n d€ nghi tam TNE 1. ...o.ovovoeeeeeeeeeeeeeeeeeeeee e dong

(VB DANG CRIE: ..ovoveeeeeeeoeeoesee ettt )

Tai liéu, chimg ¢ KEm theo (NEU COY:.vuvveeeeeeeeeeeeeeeeeeeeee e,

1.2. Thiét hai khac c6 thé tinh duoc ngay ma khong can xac minh: ....(8)

S6 tién d€ nEhi tam TN &:......v.veeeeeeeeeeeee e dong

(VB DANG CRIE: ..ottt )

Tai liéu, chimg ¢ Kem theo (NEU COY:u..nervveeeeeeeeeeeeeeeeeeee e

1.3. Tong s6 tién d& nghi tam tng: .............ooevveeeeeeeeeeennn...dONg.

(VIBE BANG CHIE: ..ottt )

2. Thong tin nguoi nhan tam tng kinh phi boi thuong:

-Hovaten:... oo (D) e

- Giay to chitng minh nhan than: ....................... 10)

-Diachic oo, G ) T

- Phuong thirc nhan tam ung kinh phi boi thuong
.............................. (12)eeee

III. CAC NQI DUNG KHAC CO LIEN QUAN
1. Pé nghi thu thidp van ban ldm cin c yéu cau bdi thuong (néu co)

Dé nghi Quy Co quan xem xét, giai quyét bdi thudng cho t6i/...(15).. theo quy dinh
cua phap luat.
w.(16)..... ngay ... thang ... nam ......
Nguoi yéu cau boi thwong (17)
(Hé thong mét ciea dién tur tw dong dien cum tir
sau “Mau don, To khai dién tu da duoc He thong
mot Cira dién tir xac thuc cua to chirc, doanh
nghiép hodc ong/ba.... ; co so tai khoan dinh
danh... ; Ma so ho so... ; Tiep nhdan ngay... )

DANH MUC GIAY TO, TAI LIEU GUT KEM (néu co):
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* Ghi chl: Cdc trwong thong tin (muc 1,3,4,6,7,8,10,11,12,13) c6 thé dwec tw déng
trich xudt di¢ liéu thong tin tie Co sé di liéu quéc gia vé dan cw dé dién vao biéu médu

Eform.

Huéng ddn sir dung Mdu 01/BTNN:

(1) Ghi tén co quan giai quyét bdi thudng 13 co quan truc tiép quan 1y nguoi thi
hanh céng vu gay thiét hai.

(2) Néu nguoi yéu cau bdi thudng 1a ca nhan nguoi bi thiét hai thi ghi ho tén cua
nguoi bi thiét hai hodac nguoi Qai dién theo uy quyen cua pgu:(‘yi bi thiét hai; doi V(:yi
treong hop nguoi bi thiét ha‘i Chét thi ghi ho tén nguoi thura ké cua nguoi bi th,iét hai; doi
V6i truong hop nguoi yeu cau boi thuong la ngudi chua thanh nién, ngudi mat nang lyc
hanh vi dan su, nguoi han ché nang luc hanh vi dan su, nguoi c¢6 kho khan trong nhan
thirc I;}\m cha hanh vj thi ghi ho tén, dia chi cua nguoi dai gién theo phéap luat cua ca nhan
do6; néu nguoi yéu cau boi thuong la to chirc thi ghi tén to chirc va ghi ho, tén cua nguoi
dai dién theo phép luat cua to chuc do.

(3) Ghi 30 ngay cip, noi cdp ching minh nhan dan hodc can cudc cong dan hodc
ho chiéu hoic giay to twong ng ciia ca nhan ngudi Yéu cau boi thudong 1a ngudi bi thiét
hai hodac nguoi dai dién theo phap luat ctia ngudi bi thiét hai trong treong hop nguoi bi
thi¢t hai 1a nguoi thudc truong hop phai c6 nguoi dai dién theo phap luat theo quy dinh
cua B¢ luat dan sy. Truong hop nguoi yéu cau boi thuong 1a nguoi thira ké Cua nguoi bi
thiét hai hodc nguoi dai dién theo uy quyén cua ngudi bi thiét hai thi ngoai giay to ching
minh nhan than ca nhan cua ngudi yéu cau boi thuong can ghi thém van ban ay quyén
hop phap trong truong hop dai dién theo uy quyén; di chtc trong truong hop ngudi bi
thiét hai chét ma c6 di chie, truong hgp khdng co di chic thi phai ¢6 van ban hop phap
ve quyen thira ké; truong hop €6 nhicu nguoi thura ke thi phdi c6 giay to chung minh
nhan than cua nguoi dugc ctt lam dai dién va van ban hop phap vé viéc duoc cur lam dai
dién cho nhirng nguoi thura ke con lai.

Trudng hop ngudi yéu cau boi thuong 1a t6 chic thi ghi s6, ngay cap, noi cap mot
trong cac giay to sau: Quyét dinh thanh lap, Giay ching nhén dang ky doanh nghiép,
Glay dang ky ho kinh doanh, Gidy chung nhan ding ky dau tu, gidy phép hoic cac gidy
t& ¢ gid tri nhu gidy phép theo quy dinh caa phép luat chuyén nganh.

4) Néu nguoi yéu Cég b(‘A)i‘ thuong la ca nhan thi ghi gTéy du dia chi noi cu trt tai
thoi diem nop van ban yéu cau boi thuong; néu nguoi yéu cau boi thuong la co quan, to
chl’xc ghi ghi dia chi tru s¢ chinh cta co quan, to chirc do tai thoi diém ndp van ban yéu
cau boi thuong.

(5) Ghi moét trong cac truong hop:

- Trudng hop ngudi yéu cau boi thuong 1a nguoi bi thigt hai thi ghi: “nguoi bi
thiét hai”;

- Truong hop nguoi bi thiét hai chét thi ghi: “ngudi thira ké cua.... (néu tén cua
nguoi bi thiét hai)..... ;

- Truong hop ¢6 nhiéu nguoi thira ké thi ghi: “nguoi dai dién cho nhimg nguoi
thtra ke cua .... (néu tén cia nguoi bi thiét hai).....”.

- Truong hop to chirc bi thiét hai da chAm dirt ton tai thi ghi: “dai dién cho ...(néu
tén t6 chuc ké thura quyen nghia vu)... ké thura quyen va nghia vu cua....(néu tén t6 chirc
bi thiét hai da chidm dut tn tai) thuc hién quyén yéu cau boi thuong”;



18

- Truong hop phai ¢6 nguoi dai dién theo phép luat theo quy dinh caa Bo luat dan
su thi ghi: “nguoi dai dién theo phap luat caa .... (néu tén cua nguoi bi thiét hai).....”;

- Truong hop Gy quyen thuc hién quyen yéu cau boi thudng thi ghi: “nguoi/phéap
nhan duoc ........ (néu tén cua nguoi bj’ thiét hai hoac ngudi thira lgé cua nguoi bi thjét hai
trong treong hop pgu:c‘yi bi‘thiét hai chét hoac to chuc ké thtra quyén, nghia vu cua to chic
bi thiét hai da cham dut ton tai hodac ngudi dai dién theo phép luat cia nguoi bi thiét hai
thudc truong hop phai c6 nguoi dai dién theo phap luat theo quy dinh ciaa Bo luat dan su)
uy quyen thuc hién quyén yéu cau boi thuong”.

(6) Ghi tén van ban lam can cu yéu cau boi thuong (s hiéu, ngay thang nim ban
hanh, co quan ban hanh va trich yéu cua van ban).

(7) Ghi tng loai thiét hai cu thé, céch tinh va mac yéu cau boi thuong theo quy
dinh tuong rng tir Dicu 22 dén Biéu 28 Luat Trach nhiém boi thuong cua Nha nudc.

(8) Ghi rd loai thiét hai nao d& nghi tam ¢ng.

(9) Ghi ho tén ngudi nhan tam @ng kinh phi boi thuong.

(10) Ghi 6, ngay cap, noi cap ching minh nhan dan hogc can cudc cdng dan hoac
ho chieu hoac loai giay to tuong irng cia ngudi nhan tam uwng kinh phi boi thuong.

(11) Ghi noi cu tri ctia ngudi nhan tam wng kinh phi boi thuong.

(12) Ghi phuong thtrc nhan tam @ng kinh phi bdi thuong: nhan truc tiép béng tién

mat hoic nhan qua chuyén khoan. Truong hop nhan qua chuyén khoan ghi 16 sb tai
khoan, chu tai khoan, noi mo tai khoan caa nguoi nhan tién tam ang kinh phi boi thuong.

(13) Truong hop nguoi yéu cau boi thuong khéng co kha niang thu thap vin ban
1am can ctr yeu cau boi thuong thi ghi rd tén van ban va dia chi thu thap van ban do.

(14) Ghi ro yéu cau cua minh vé viéc co quan giai quyét boi thuong thuc hién viéc
phuc hoi danh dy.

(15) Truong hop td chirc yéu cau boi thuong thi ghi tén td chic.
(16) Ghi dia diém lam vin ban yéu cau boi thuong (vi du: Ha Noi).
7 (17) Truong hop la ca nhan thi ky va ghi rd ho tén hodc diém chi; Truong hop la
to chirc thi nguoi dai dién theo phap luat cua té6 chure do ky, ghi rd ho tén, chac vu va
dong dau.

(18) Ghi tén tai liéu, chung ci ching minh cho nhiing thi¢t hai ma nguoi yéu cau
boi thuong dé nghi Nha nudc boi thuong. Cac tai liéu nén danh so thu tu.
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Quy trinh s6 03-BTNN-CT

QUY TRINH THU'C HIEN DICH VU CONG TRUC TUYEN MQT PHAN POI VOI

THU TUC THU TUC PHUC HOI DANH DU’

M3 s6 TTHC: 2.002191.H50

Ap dung tai co quan: Co quan truc tiép quan Iy ngwoi thi hanh cdng vu gay thiét hai cp tinh

Thir tw
cbng viéc

Poi twong thuc
hién

Chiic danh, vi tri, ngi dung céng viéc

Thot gian
thuc hién

Nguoi nop ho so

1. Nép hd so truc tuyén:

1. Truy nhap Cong dich vu cong truc tuyén trén mang internet tai dia chi:
https://dichvucong.gov.vn.

2. bang ky/ Pang nhap vao Hé thdng bang tai khoan cua chi ho so.

3. Chon co quan thuc hién l1a Co quan tryc tiép quan 1y nguoi thi hanh c6ng vu gay thiét hai tai
danh sach dich vu céng lua chon dich vu “Thu tuc Phuc hoi danh di”.

4. Cap nhat, s6 hoa day da cac thanh phan hd so, bao gom:

- Nhap thong tin vin ban yéu cau boi thuong theo Mau 01/BTNN ban hanh kém theo Thong tu
s0 04/2018/TT-BTP trén bieu mau dién tir (e-form) san co cua HE thong dugc xac thuc bang tai
khoan dinh danh dién tir cua ca nhan.

5. Thanh toan tryc tuyén phi/ Ié phi/ nghia vu tai chinh: Khéng

6. Pang ky hinh thirc nhan két qua thi tuc hanh chinh (TTHC): Tryc tiép/ hodc qua dich vu buu
chinh c6ng ich/ hoac truc tuyen.

7. Bing ky hinh thirc nhan thang béo vé tinh hinh giai quyét ho so: Thu dién tir (email) /hoac
tin nhan qua mang xa hoi (Zalo) /hoac tin nhan SMS trén dién thoai di dong.

8. Nguoi nop ho so dugc cap ma dé tra cau tinh trang giai quyét ho so truc tuyén.

9. Trong qua trinh thyc hién dich vu cang, to chirc, ca nhan c6 thé lién h¢ qua so dién thoai va
h@p thu dién tu cua don vi déng tai kéem theo quy trinh thuc hién dich vu céng truc tuyén nay
deé duoc hudng dan, ho tro.



https://dichvucong.gov.vn/
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I1. Nop ho so truc tiép:

Nop hd so truc tiép tai Bo phan tiép nhan hd so va tra két qua cua co quan truc tiép quan ly
ngudi thi hanh cong vu gay thiét hai & cap tinh/ Trung tim Phuc vu hanh chinh céng tinh hoic
qua dich vu buu chinh cong ich theo thanh phan hd so va huéng dan néu trén.

Budc 1

Can bo tiép nhan
hé so, tra két qua
cua co quan, don
vi tai TTPVHCC

1. Kiém tra, hoan thién thdng tin ctia ngudi nop hd so. Xac nhan hinh thie nop ho so: Tryc tiép
/hoac truc tuyen /hoac qua dich vu buu chinh.

2. Kiém tra thanh phan hd so dién ta:

- Cén bo thyc hign tra ciu, trich xuat dir ligu vé CCCD cua nguoi dé nghi tir Co so dir ligu
Quoc gia ve dan cu va gan vao thanh phan ho so.

- Trudng hop hé so day du, hop I&: Tiép nhan, cap nhat luu trit ho so dién tir; chuyen Lanh dao
Phong chuyén mdn; gtri Phicu tiép nhan ho so va hen tra két qua cho ngudi nop ho so.

- Trudng hop hd so chua day du, khong hop I¢: Gui thong bao cho ngudi ndp, husng dan bo
sung, hoan thién ho so theo yéu cau.

04 gio lam
Viéc

Buéc 2

Lanh dao Phong
chuyén

Phan céng chuyén vién thy ly hd so

04 gio lam
Viéc

Budc 3

Chuyén vién
Phong chuyén mén

- Xem xét, kiém tra, xt Iy ho so, tham muu Lanh dao Phong trinh Lanh dao don vi giai quyét.

- Tham muu t6 chac Budi tryc tiép xin 15i va cai chinh cong khai;

- bang bao xin 16i va cai chinh cong khai trén 01 t& béo trung wong va 01 t& bao dia phuong
noi nguoi bi thiét hai cu tra trong truong hop nguoi bi thiét hai la cd nhan hoac noi dat tru so
trong truong hop ngudi bi thiét hai 1a phap nhan thuong mai trong 03 s6 lién tiép; dang tai noi
dung xin 16i va cai chinh cdng khai trén Cong thong tin dién tir (néu c) cua co quan truc tiép
quan ly nguoi thi hanh cdng vu gay thiét hai.

- X&c nhan trén phan mém mot ctra két qua TTHC da co dé két thuc quy trinh; gui két qua
TTHC ban dién tir 1én Kho quan ly dit liéu dién tir cua to chac, ca nhan trén Cong dich vu
cong; vao so giao nhan két qua.

14 ngay
lam viéc

Tong thoi gian giai quyét TTHC

15 ngay
lam viéc
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*Mdu biéu twong tdc dign tir (e-form)
M4au 01/BTNN ban hanh kém theo Théng tw s6 04/2018/TT-BTP ngay 17/5/2018 caa
B truéng Bo Tw phap
CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuc

VAN BAN YEU CAU BOI THUONG

Kinh gui: c.ooooviiiiiiieeeiiee (1) et

Ho va tén ngudi yéu cau bdi thudng:...................... (2) e
Gidy to ching minh nhan than:.................. (3
biachi: ...................... (B) e

SO BN thOAT (NEU COY:. vttt

T I (T ) OO
LAl (5) et

Can ctr

et s e (6) - e (néu c9)

- Hanh vi gdy thiét hai cua nguoi thi hanh cdng vu gay thiét hai:..............

- Méi quan hé nhan qua gita thiét hai thuc té xay ra va hanh vi gay thiét hai cua
ngudi thi NANN CONG VU ..o

Trén co s d6, toi dé nghi Quy co quan xem xét, gia quyet boi thu’ong thiét hai theo
quy dinh cta Luat Trach nhiém boi thuong cia Nha nude, bao gdm céac noi dung sau:

I. THIET HAI YEU CAU BOI THUONG (7)

1. Thiét hai do tai san bi xdm pham (néu c0), cach tinh, mtrc yéu cau boi thuong

2. Thiét hai do thu nhap thyc té bi mat hogc bi gidm sut (néu ¢6), cach tinh, murc yéu
cau boi thuong

3. Thiét hai vé vat chat do nguoi bi thiét hai chét (néu o), cach tinh, mirc yéu cau
boi thuong

4. Thiét hai vé vat chat do strc khoe bi xAm pham (néu c0), cach tinh, muc yéu cau
boi thuong

Tong s6 tién yéu cAu boi thuwong: ...........oooovvveeeeeeeeeeeeeeeeea. (d6ng)
(VB DANG CRIE: ..ottt )
II. PE NGHI TAM UNG KINH PHi BOI THUONG (néu c6)
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1. Kinh phi d& nghi tam tng
Cin cir quy dinh tai Diéu 44 Luat Trach nhiém bdi thuong cua Nha nudc, toi dé
nghi dugc tam Ung kinh phi boi thudong doi vaoi cac khoan sau:
1.1. Thi¢t hai vé tinh than

S6 t18n d€ nghi tam TNE 1A ......oveivoeeeeeeeeeeeeeeee e dong

(VB DANG CRIE: ..ottt )
Tai lidu, chimg ¢ KEm theo (NEU COY:..nvrvrieeeeeeeeeeeeeeeeeee e,

1.2. Thiét hai khac c6 thé tinh dugc ngay ma khéng can xac minh: ....(8)

S6 ti8n d€ nghi tam NG &z ....veveeeeeeeeeeeeeeeeeee e dong

(VB DANG CRIE: ..ooovoeeeseeeeeeesee ettt )
Tai lidu, chimng ¢ Kem theo (NEU COY:....vvveeeeeieeeeeeeeeeeee e

1.3. Tong s6 tién dé nghi tam tng: ...............coovveeeeeeeeennn...dONG.

(VIBE BANG CHIE: ..ottt )
2. Thong tin nguoi nhan tam Gng kinh phi bdi thudng:

-Hovateni.. oo (D) e

- Giay to chitng minh nhan than: ....................... 10)
-Diachic oo, 1 ) T

- Phuong thtrc nhan tam tmg kinh phi bdi thudng
............................................. (12) e

I1I. CAC NOI DUNG KHAC CO LIEN QUAN
1. Dé nghi thu thap van ban 1am cin ctr yéu cau bdi thudng (néu co)

Dé nghi Quy Co quan xem xét, giai quyét bdi thudng cho t6i/...(15).. theo quy dinh
cua phap luat.

Nguoi yéu chu boi thwong (17)

(Hé thong mét cira dién tir i dong dién cum tor
sau “Mdu don, To khai dién tir da dwoc Hé thong
mét cira dién tir Xac thuc cua té chirc, doanh
nghiép hodc éng/ba.... ; c6 so tai khodn dinh
danh... ; Ma's6 ho so... ; Tiép nhdn ngay... )

DANH MUC GIAY TO, TAI LIEU GUI KEM (néu cb):
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* Ghi chl: Cdc trwong théng tin (muc 1,3,4,6,7,8,10,11,12,13) c6 thé dwet tw dong
trich xudt di liéu théng tin tir Co sé di liéu quéc gia vé din cw dé dien vao biéu médu
Eform.

Huong din sir dung Méu 01/BTNN:

(1) Ghi tén co quan giai quyét bdi thudng 13 co quan truc tiép quan 1y nguoi thi
hanh cdng vu gay thiét hai.

(2) Néu nguoi yéu cau boi thudng 1a ca nhan nguoi bi thiét hai thi ghi ho tén cua
ngudi bi thiét hai hoic nguoi dai dién theo ty quyén cua ngudi bi thiét hai; dbi véi truong
hop nguoi bi thiét hai chét thi ghi ho tén ngudi thira ké cua ngudi bi thiét hai; di véi
truong hop nguoi yéu cau bdi thuong 12 ngudi chwa thanh nién, ngudi mat nang lwc hanh
vi dan sy, ngudi han ché nang Iyc hanh vi dan sy, ngudi ¢ kho khin trong nhan thac 1am
cha hanh vi thi ghi ho tén, dia chi ciia nguoi dai dién theo phép luat cua ca nhan d6; néu
ngudi Yeu cau boi thuong 1a to chuc thi ghi tén t6 chirc va ghi ho, tén cia nguoi dai dién
theo phap luat cua to chirc do.

(3) Ghi 30 ngay cip, noi cdp ching minh nhan dan hodc can cugc cong dan hodc
ho chiéu hoidc gidy to twong tng cia ci nhan ngudi Yéu cau bdi thudng 13 ngudi bi thiét
hai hoac nguoi dai dién theo phap luat ctia nguoi bi thiét hai trong treong hop nguoi bi
thiét hai la nguoi thude truong hop phai c6 nguoi dai dién theo phap luat theo quy dinh
cua B¢ luat dan sy. Truong hop nguoi yéu cau boi thudng 1a nguoi thira ké cua ngudi bi
thiét hai hoac nguoi dai dién theo uy quyen cua nguoi bi thiét hai thi ngoai giay to ching
minh nhan than ca nhan cua ngudi yéu cau boi thuong can ghi thém van ban ay quyén
hop phap trong truong hop dai dién theo uy quyen di chtc trong truong hop nguoi bi
thiét hai chét ma c6 di chic, truong hop khong c6 di chic thi phai c6 van ban hop phap vé
quyén thira ké; trudng hop ¢ nhiéu ngudi thira ké thi phai c6 giay to chang minh nhan
than cua nguoi dugc cir lam dai dién va van ban hop phap vé viéc duoc ctr lam dai dién
cho nhitng ngui thira ké con lai.

Trudng hop nguoi yeu cau boi thuong 1a to chuc thi ghi s6, ngay cap, noi cap mot
trong cac gidy to sau: Quyét dinh thanh lap, Gidy ching nhan déng ky doanh nghiép,
Gidy dang ky ho kinh doanh, Gidy chitng nhan dang ky dau tu, gidy phép hoic cac gidy
to ¢ gid tri nhu gidy phép theo quy dinh caa phép luat chuyén nganh.

(4) Néu nguoi yéu Céu boi thuong 1a ca nhén thi ghi déy du dia chi noi cu trt tai
thoi diém nop van ban yéu cau boi thuong; néu nguoi yéu cau boi thuong la co quan, t6
chire thi ghi dia chi try so chinh cua co quan, t6 chirc do tai thoi diém ndp vin ban yéu
cau boi thuong.

(5) Ghi moét trong cac truong hop:
- Trudng hop ngudi yéu cau boi thuong 13 ngudi bi thiét hai thi ghi: “ngudi bi
thiét hai”;
- Trudng hop nguoi b thiét hai chét thi ghi: “nguoi thira ké cua.... (néu tén cua
nguoi bi thiét hai)..... ;
- Truong hop c6 nhiéu nguoi thira ké thi ghi: “ngudi dai dién cho nhiing nguoi thira
ké cua .... (néu tén cua nguoi bi thiét hai).....”.
- Truong hop to chirc bj thiét hai da cham dit ton tai thi ghi: “dai dién cho ...(néu
tén to chirc ke thira quyén, nghia vu)... k€ thira quyén va nghia vy cua....(néu tén to chic
bi thiét hai da cham dut ton tai) thuc hién quyén yéu cau boi thuong”;
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- Truong hop phai c6 nguoi dai dién theo phap luat theo quy dinh cua Bo luat dan
su thi ghi: “ngudi dai dién theo phap luat caa .... (néu tén cua nguoi bi thiét hai).....”;

- Truong hop ty quyén thuc hién quyén yéu cau boi thudng thi ghi: “nguoi/phéap
nhan duoc ........ (néu tén cua nguoi b thiét hai hodc nguoi thira ké Cua nguoi bi thiét hai
trong truong hop nguoi bi thiét hai chét hodgc té chirc ké thira quyén, nghia vu cua té
chizc bj thiét hai dd cham dit ton tai hodc nguwoi dai dién theo phap ludt cia nguoi bi
thiét hai thugc truong hop phdi co nguoi dai dién theo phap ludr theo quy dinh cua Bo
ludt dan sw) uy quyén thuc hién quyén yéu cau boi thuong”.

(6) Ghi tén van ban 1am cin c&r y8u cau bdi thuong (sé hiéu, ngay thang nim ban
hanh, co quan ban hanh va trich yéu cta van ban).

(7) Ghi tung loai thiét hai cu thé, cach tinh va mac yéu cau bdi thuong theo quy
dinh twong Gng tir Pidu 22 dén Piéu 28 Luat Trach nhiém boi thudng cua Nha nudc.

(8) Ghi rd loai thiét hai nao dé nghi tam &ng.

(9) Ghi ho tén nguc‘)’i nhan tam tng kinh phi bdi thuong.

(10) Ghi s6, ngay cap, noi cap chang minh nhan dan hoic can cuéc cong dan hoic
ho chiéu hoac loai gidy to twong @ng cta nguoi nhan tam ang kinh phi bdi thuong.

(11) Ghi noi cu trii cia ngudi nhan tam wng kinh phi boi thuong.

(12) Ghi phuong thic nhan tam @ng kinh phi bdi thuong: nhan truc tiép béng tién
mat hoic nhan qua chuyén khoan. Truong hop nhan qua chuyén khoan ghi 16 sb tai
khoan, chu tai khoan, noi mé tai khoan caa nguoi nhan tién tam @ng kinh phi boi thuong.

(13) Truong hop nguoi yéu cau boi thuong khéng co kha niang thu thap vin ban
1am can ctr yeu cau boi thu:ong thi ghi 16 tén van ban va dia chi thu thap van ban do.

(14) Ghi r6 yéu cau ctia minh vé viéc co quan giai quyét bdi thudng thuc hién viéc
phuc hoi danh dy.

(15) Truong hop t6 chirc yéu cau boi thuong thi ghi tén to chic.

(16) Ghi dia diém lam vin ban yéu cau boi thuong (vi du: Ha Noi).

7 (17) Truong hop la ca nhan thi ky va ghi r6 ho tén hoac diém chi; Truong hop la
to chfrq thi nguoi dai dién theo phap luat caa to chic d6 ky, ghi ré ho tén, chirc vu va
dong dau.

‘ (18) Ghi tén tai liéu, chung ci ching minh cho nhiing thi¢t hai ma nguoi yéu cau
boi thuong dé nghi Nha nudc boi thuong. Cac tai liéu nén danh so thu tu.
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Quy trinh s6 04-BTNN-CX

QUY TRINH THUC HIEN DICH VU CONG TRUC TUYEN MQT PHAN POI VOI THU TUC GIAI QUYET YEU CAU BOI
THUONG TAI CO QUAN TRUC TIEP QUAN LY NGUOI THI HANH CONG VU GAY THIET HAI

) M4 s6 TTHC: 2.002165.H50
Ap dung tai co quan: Uy ban nhén dan cac xa, phwong, dac khu

Th“ t.l'f Pdi twong thuc hién Chwrc danh, vi tri, ngi dung cong viéc Tho gl.a}n
cong Viéc : thwc hién
1. Nop ho so truc tuyén:
1. Truy nhap Cong dich vy cdng truc tuyén trén mang internet tai dia chi:
https://dichvucong.gov.vn.
2. bang ky/ Pang nhap vao Hé thdng bang tai khoan cua chu ho so.
3. Chon co quan thuc hién la UBND cac xa, phuong, dac khu twong tng, tai danh sach
dich vu cong lya chon dich vu “Thi tuc Gidi quyét yéu cau béi thirong tai co quan truc
tiép quan 1y nguoi thi hanh cong vy gay thiét hai”.
4. Cap nhat, s6 hoa day da cac thanh phan hd so, bao gom:
a. Truong hop nguoi bi thiét hai truc tiép yéu cau bodi thuong thi hd so yéu cau boi
Nop hd o thudng bao gom:
' Nguoi nop ho so I P U . x 5 5
SO - Nhap thong tin Van ban yéu cau boi thuong theo Mau 01/BTNN ban hanh kem theo

Thong tu sb 04/2018/TT-BTP trén biéu mau dién tir (e-form) sin c6 cua Hé théng duoc
Xé&c thuc bang tai khoan dinh danh dién tir ciia ¢4 nhan;

- Vin ban 1am cdn ctr yeu cau bdi thuong, trir trudng hop nguoi bi thiét hai khong duoc
guri hoidc khdng thé co vian ban lam can cir Yéu cau bdi thuong (Hinh thizc nép: Ban dién
tiz ¢O chir ky sé cua ca nhan, té chirc hodc bdn sao ching thue dién tir; triong hop nép
ban scan (ban chyup) thi nguwoi ngp mang bdn chinh dén déi chiéu khi dén nhdn két qud
hogc guri ban sao c6 ching thuc qua dich vu buu chinh cong ich),

- Gidy to chttng minh nhan than ddi véi truong hop chua dugc cip Can cudc cong dan
gan chip hoic chua c6 tai khoan dinh danh dién tar VnelD, gdm mot trong céc loai gidy
td sau: Ching minh nhan dan/ Ho chiéu cia nguoi bi thiét hai (Hinh thizc ngp: Ban sao
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chung thuce dién tu; truong hop nop ban scan (ban chup) thi nguoi ngp mang ban chinh
dén doi chiéu khi dén nhdn két qud hodc giri ban sao ¢ ching thuc qua dich vu buu
chinh cbng ich);

- Tai liéu, chung cr ¢6 lién quan dén viéc yéu cau boi thuong (néu c6) (Hinh thic nép:
Bdn dién tir cO chir ky so cua c& nhan, té chirc hodc Ban sao ching thue dién ti; truong
hop ngp ban scan (bdan chup) thi nguoi nép mang ban chinh dén déi chiéu khi d@én nhdn
két qua hodc gai ban sao ¢ chieng thuec qua dich vu buu chinh céng ich).

b. Trudng hop ngudi yéu cau bdi thuong 1a ngudi thira ké (néu ¢ nhidu ngudi thira ké
thi nhitng nguoi thira ké d6 phai cir ra mot ngudi dai dién) hodc 1a nguoi dai dién cua
ngudi bi thiét hai thi hd so gom:

- Nhap thong tin Vin ban yéu cau bdi thuong theo Mau 01/BTNN ban hanh kém theo
Thong tu sb 04/2018/TT-BTP trén biéu mau dién ti (e-form) san c6 cua Hé théng duoc
x&c thuc bang tai khoan dinh danh dién tir cua c& nhan;

- Vian ban 1am cdn ctr yeu cau bdi thuong, trir trudng hop nguoi bi thiét hai khong duoc
gui hoac khdng thé co vin ban lam can cir yéu cau boi thuong (Hinh thizc nép: Ban dién
tiz ¢O chir ky sé cuia ca nhan, té chic hogc Ban sao ching thue dién tir; truong hop nép
ban scan (ban chyup) thi nguwoi ngp mang bdn chinh dén déi chiéu khi dén nhdn két qud
hogc guti ban sao c6 ching thuc qua dich vu buu chinh cong ich),

- Tai liéu, chiing cr ¢6 lién quan dén viéc yéu cau boi thuong (néu cd) (Hinh thitc ngp:
Bdn dién tir cO chir ky so cuia ca nhan, té chirc hodc Ban sao ching thue dién ti; truong
hop nép ban scan (ban chup) thi nguoi nép mang ban chinh dén doi chiéu khi dén nhdn
két qua hodc gai ban sao c6 chieng thuee qua dich vu buu chinh céng ich);

- Giay to chirng minh nhan than déi vai truong hop chua dugc cip Can cudc cong dan
gan chip hoic chua c6 tai khoan dinh danh dién tar VnelD, gdm moét trong cé4c loai gidy
td sau: Chirng minh nhan dan/ Ho chiéu cua cua nguoi thira ké, nguoi dai dién cia nguoi
bi thiét hai (Hinh thizc ngp: Ban sao ching thuce dién ti; truong hop nép ban scan (ban
chup) thi nguoi ngp mang ban chinh dén d@si chiéu khi dén nhan két qud hogc giri ban sao
c6 chung thuc qua dich vu buu chinh cong ich);

- Vian ban ay quyén hop phép trong truong hop dai dién theo ay quyén (Hinh thizc ngp:
Bdn sao chung thuce dién tie; trueong hop nép ban scan (ban chup) thi nguroi ngp mang ban
chinh dén doi chiéu khi d@én nhan két qua hodc gui ban sao ¢6 chieng thuc qua dich vu
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buu chinh cong ich);

- Trudng hop nguoi bi thiét hai chét ma c6 di chic thi nguoi yéu cau bdi thuong phai cung
cép di chic, truong hop khéng cé di chic thi phai co van ban hop phap vé quyén thura ké
(Hinh thizc ngp: Ban sao chirng thue dién tie; truong hop nop ban scan (ban chup) thi
nguwoi nop mang bdn chinh dén d@si chiéu khi @én nhdn két qua hogc gui ban sao c6 chiing
thyc qua dich vu buu chinh cong ich).

5. Thanh toén tryuc tuyén phi/ 1¢ phi/ nghia vu tai chinh: Khdng

6. Pang ky hinh thtrc nhan két qua thi tuc hanh chinh (TTHC): Truc tiép/ hoic qua dich
vu buu chinh céng ich/ hoic truc tuyén.

7. Pang ky hinh thtrc nhan théng béo vé tinh hinh giai quyét hd so: Thu dién tir (email)
/hoc tin nhian qua mang x& hoi (Zalo) /hoic tin nhan SMS trén dién thoai di dong.

8. Nguoi nop hd so dugc cap ma dé tra cau tinh trang giai quyét ho so truc tuyén.

9. Trong qué trinh thuc hién dich vu cong, t6 chic, ca nhan cd thé lién hé qua sé dién
thoai va hop thu dién tir caa don vi dang tai kem theo quy trinh thuc hién dich vu cong
truc tuyén nay dé dugce husng dan, hd trg.

I1. Nop hd so truc tiép:

Nop hd so truc tiép tai Bo phan tiép nhan hd so va tra két qua cia UBND cac x4,
phuong, dic khu hoidc qua dich vy buu chinh cong ich theo thanh phan hd so va huéng
dan néu trén.

Can bo tiép nhan ho so,

1. Kiem tra, hoan thién thdng tin cia nguoi ndp hd so. Xac nhan hinh thirc nop ho so:
Truec tieép /hoac truc tuyen /hoac qua dich vu buu chinh.

2. Kiém tra thanh phan ho so dién tir:

- Can bo thyc hién tra cau, trich xuat di liéu vé CCCD cua nguoi dé nghi tir Co s& dix

‘ tra két qua tai . Lo i X A Ly R A WA 04 gio lam
Budc 1 TTPVHCC caa UBND liéu Quoc gia vé dan cu va gan vao thanh phan ho so. viéc
chp x& - Truong hop hd so day du, hop I€: Tlep nhan, cap nhat luu trix ho so dién tir; chuyén Cong
chirc chuy@n mén cip x&; gui Phiéu tiép nhan hd so va hen tra két qua cho ngudi ndp ho so.
- Truong hop hd so chua day du, khong hop [é: Guri thong béo cho ngudi ndp, hudng dan
bé sung, hoan thién hd so theo yéu cau.
Budc 3 | Cong chirc chuyén man | Xem xét, kiem tra, xu Iy ho so. 97 ngay
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cap xa

- Trudng hop ndi dung hd so chwa day du, chwa dap ang quy dinh thi tham muu vin ban
huéng dan gui ngudi ndp hd so bd sung, hoan thién hd so.

- Trudng hop hd so diy du, dam bao quy dinh thi tham muu Lanh dao UBND cap x4
giai quyét.

- Tham muu x4ac minh, d& nghj tam tng kinh phi, thuong luong viéc bdi thuong, bién
ban két qua thuong luong thanh. Tham muu Lanh dao don vi ra quyét dinh giai quyét
bdi thuong ngay sau khi c¢d bién ban két qua thuong lugng thanh.

- Theo d&i viéc ra quyét dinh giai quyét bdi thuong va trao cho ngudi yéu cau boi
thudng tai budi thwong lugng.

- Trudng hop ngudi yéu cau bodi thuong khéng nhan quyét dinh giai quyét boi thuong thi
ngudi giai quyét boi thuong 1ap bién ban vé vieéc khdng nhan quyét dinh. Bién ban phai
c6 chir ky cua dai dién cac co quan tham gia thuong lugng. Bién ban phai néu rd hau qua
phap Iy cua viéc khdng nhan quyét dinh giai quyét bdi thuong theo quy dinh, chuyén
chuyén vién thu ly.

lam viéc

Budc 5

Can bo tiép nhan ho so
tai B6 phan mot ctra cap
Xa

Chuyén vién thu Iy hd so xac nhan trén phan mém mot cira két qua TTHC da co; gui két
qua TTHC ban dién tur Ién Kho quan ly dir liéu dién tur cua to chuc, ca nhan trén Cong
dich vu cbng; vao s6 giao nhan két qua.

04 gio lam
Viéc

Nhan két
qua

Nguoi nop hd so

- Xuét trinh d6i chiéu hoic nop ban giay cac ho so, van ban dién tir c6 yéu cau xac thuc
bang chit ky s6 nhung chua duoc Ky sb khi dén nhan két qua hoac giri qua dich vu buu
chinh cong ich.

- Nhan két qua TTHC theo hinh thtrc dd dang ky: Truc tiép /hoic qua dich vu buu chinh
cong ich /hoic truc tuyén. Bdng thoi nhan két qua TTHC ban dién tir tai Kho quan ly dix
liéu dién tir cua to chuc, ca nhan trén Cong dich vu cong.

Khéng tinh
vao thoi
gian giai

quyét

Tong thoi gian giai quyét TTHC

98 ngay
lam viéc
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“Mdu biéu twong tdc di¢n tir (e-form)

MAu 01/BTNN ban hanh kém theo Théng tw s6 04/2018/TT-BTP ngay 17/5/2018 caa
B truéng Bo Tw phap

CONG HOA XA HOI CHU NGHIA VIET NAM
Déc lap - Tw do - Hanh phic

VAN BAN YEU CAU BOI THUONG

Kinh gui: coooovviiiiiieeeieee (1) et

Ho va tén ngudi yéu cau bdi thudng:...................... (2) e
Gidy to ching minh nhan than:.................. (3,
biachi: ...................... (B) e

SO dieN thoai (NEU CO)..evv e,

EMAIL (NEU CO) oot en et
LAl (5) it

Can ctr

e oot easrete s vereasen (6) e, (néu co)

- Hanh vi gdy thiét hai cua nguoi thi hanh cdng vu gay thiét hai:..............

- Méi quan hé nhan qua giira thiét hai thuc té xay ra va hanh vi gay thiét hai cta
nguoi thi NANN CONG VU ..o e s

Trén co s do, toi dé nghi Quy co quan xem xét, gial quyet boi thuong thiét hai theo
quy dinh cta Luat Trach nhiém bdi thuong cia Nha nude, bao gdm céac noi dung sau:

I. THIET HAI YEU CAU BOI THUONG (7)
1. Thiét hai do tai san bj xdm pham (néu c6), cach tinh, mic yéu cau bdi thudng

2. Thiét hai do thu nhép thuc té& bi mat hodc bi gidam sut (néu c0), cach tinh, muc yéu
CAU DOT tRUONE ...

3. Thiét hai vé vat chat do nguoi bi thiét hai chét (néu c0), cach tinh, muc yéu cau
DOT tHUONIE ..eeeeeeie ettt ettt e e s e bt et e e s ab e e et e e st e e st e e srn e e nnne e

4. Thiét hai vé vat chat do strc khoe bi xam pham (néu c6), cach tinh, mtc yéu cau
DOT TRUOMNE ..vviiiiiieeeee e ettt e et e e et e e s baeeeeaaa st e e e be e e e nbbe e e nnbeeeenes

5. Thiét hai vé tinh than (néu c6), cach tinh, muc yéu cau boi thuong

Tong s6 tién yéu cAu boi thwong: ...........o.coovoiveveeieeieeeeeee, (d6ng)

(VB DANG CRIE: ..vooveeeeeeeeeesoesee ettt )
II. PE NGHI TAM UNG KINH PHi BOI THUONG (néu c6)

1. Kinh phi dé nghi tam tng
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Cin ct quy dinh tai Diéu 44 Luat Trach nhiém bdi thudng cia Nha nudc, toi dé
nghi dugc tam Ung kinh phi boi thuong doi voi cac khoan sau:
1.1. Thiét hai vé tinh than

S6 1180 A6 NEhi tamM UNE 1.+ oeveeeeeeeee e dong

(VB DANG CRIE: ..ottt )

Tai lidu, chimg ¢ Kem theo (NEU COY:...nvveeeeeeeeeeeeeeeeeeeeeeeee e,

1.2. Thiét hai khac c6 thé tinh duoc ngay ma khong can xac minh: ....(8)

S6 ti8n d€ nghi tam NG &z ....veveeeeeeeeeeeeeeeeeee e dong

(VB DANG CRIE: ..ottt )

Tai liéu, ching ¢ KEm theo (NEU COY:..vuvveeeeieeeeeeeeeeeeeeeee e

1.3. Tong s6 tién d& nghi tam ang: ...ocvvevveeeeeeeoieeeeeeeeeeereeennn..dONQ.

(VB DANG CRIE: ..ottt )

2. Thong tin nguoi nhan tam Gng kinh phi bdi thudng:

-Hovateni... oo (D)

- Giay to chitng minh nhan than: ....................... [10) TS

-Diachic o, (A1),

- Phuong thirc nhan tam ung kinh phi bdi thuong
.............................. (12)eee

III. CAC NOI DUNG KHAC CO LIEN QUAN
1. Pé nghi thu thip vin ban lam cin c yéu cau boi thuong (néu co)

Dé nghi Quy Co quan xem xét, giai quyét bdi thuong cho t6i/...(15).. theo quy dinh
cua phap luat.
w.(16)..... ngay ... thang ... nam ......
Nguoi yéu cau boi thwong (17)
(Hé thong mét ciea dién tur tw dong dien cum tir
sau “Mdu don, To khai dien tw da dwoc He thong
mot cira dién tir xac thuc cua to chuc, doanh
nghiép hodc ong/ba.... ; co so tai khoan dinh
danh... ; Ma so ho so... ; Tiep nhdan ngay... )

DANH MUC GIAY TO, TAI LIEU GUT KEM (néu co):
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* Ghi cha: Cdc trwong théng tin (muc 1,3,4,6,7,8,10,11,12,13) cd thé dwec tw déng
trich xudt di¢ liéu thong tin tie Co sé di liéu quéc gia vé dan cw dé dién vao biéu médu
Eform.

Huong dén sir dung Mdu 01/BTNN:

(1) Ghi tén co quan giai quyét boi thudong 1 co quan truc tiép quan 1y ngudi thi hanh
cong vu gay thiét hai.

(2) Néu nguoi yéu cau boi thuong 1 c4 nhan ngudi bi thiét hai thi ghi ho tén cua nguoi bi
thiét hai hodc ngudi dai dién theo uy quyén cua ngudi bi thiét hai; déi véi truong hop
ngudi bi thiét hai chét thi ghi ho tén ngudi thira ké cua ngudi bi thiét hai; ddi véi truong
hop nguoi yéu cau bdi thudng 1a nguoi chua thanh nién, ngudi mét nang luc hanh vi dan
su, nguoi han ché nang luc hanh vi dan su, ngudi co khé khan trong nhan thic 1am chu
hanh vi thi ghi ho tén, dia chi cia ngudi dai dién theo phép luit cua ca nhin d6; néu
ngudi Yeu cau bdi thuong 1a t chic thi ghi tén té chirc va ghi ho, tén cia ngudoi dai dién
theo phép luat cua té chie do.

(3) Ghi sb, ngay cap, noi cap chitng minh nhan dan hoic can cudc céng dan hoic ho
chiéu hoic gidy to twong tng ciia ca nhan ngudi yéu cau boi thuong 1a ngudi bi thiét hai
hodc nguoi dai dién theo phap luat cta nguoi bi thiét hai trong truong hop nguoi bi thiét
hai la nguoi thudc truong hop phai c6 nguoi dai dién theo phép luat theo quy dinh cua Bo
luat dan syu. Truong hop ngudi yeu cau boi thuong 13 nguoi thira ké caa ‘ngudi bi thiét hai
hodc nguoi dai dién theo uy quyén cua nguoi bi thiét hai thi ngoai gidy to chang minh
nhan than c& nhan cua ngudi yéu cau boi thuong can ghi thém vin ban ay quyén hop
phap trong truedng hop dai dién theo uy quyén; di chic trong trudng hop nguoi bi thiét
hai chét ma c6 di chuc, truong hop khdng co di chlc thi phai c6 vin ban hop phap vé
quyén thira ké; truong hop ¢ nhiéu nguoi thira ké thi phai c6 giay to ching minh nhan
than cua nguoi dugc cir lam dai dién va vin ban hop phép vé viéc duoc cir 1am dai dién
cho nhitng nguoi thira ké con lai.

Trudng hop ngudi yéu cau boi thuong 1a t6 chic thi ghi s6, ngay cap, noi cap mot
trong cac giay to sau: Quyét dinh thanh lap, Giay ching nhén dang ky doanh nghiép,
Gidy dang ky ho kinh doanh, Gidy chitng nhan dang ky dau tu, gidy phép hoac cac gidy
t& €0 gid tri nhu gidy phép theo quy dinh caa phép luat chuyén nganh.

4) Néu nguoi yéu cau b01 thuong 1a ca nhan thi ghi day du dia chi noi cu trt tai thoi
diém nodp van ban yéu cau bdi thuong; neu ngudi Yeu cau boi thuong 13 co quan, to chuc
thi ghi dia chi tru s¢ chinh cta co quan, to chirc d6 tai thoi diém nop van ban yéu cau boi
thuong.
(5) Ghi mét trong cac truong hop:

- Trudng hop ngudi yéu cau boi thuong 1a nguoi bi thigt hai thi ghi: “nguoi bi
thiét hai”;

- Truong hop nguoi bi thiét hai chét thi ghi: “ngudi thira ké cua.... (néu tén cua
nguoi bi thiét hai)..... ;

- Truong hop ¢6 nhiéu nguoi thira ké thi ghi: “nguoi dai dién cho nhimg nguoi
thtra ke cua .... (néu tén cia nguoi bi thiét hai).....”.

- Truong hop 6 chirc bj thiét hai da cham dit ton tai thi ghi: “dai dién cho ...(néu
tén to chuc ké thira quyen nghia vu)... ké thura quyen va nghia vy cua....(néu tén t6 chirc
bi thiét hai da chidm dut tn tai) thuc hién quyén yéu cau boi thuong”;

- Truong hop phai c6 nguoi dai dién theo phap luat theo quy dinh cua Bo luat dan
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su thi ghi: “nguoi dai dién theo phap luat caa .... (néu tén cua nguoi bi thiét hai).....”;
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- Truong hop ty quyen thuc hign quyen yéu cau boi thudng thi ghi: “nguoi/phéap
nhan duoc ........ (néu tén cua nguoi bj’ thiét haj hoac ngudi thira lgé cua nguoi bi thjét hai
trong trueong hop pgu:c‘yi bi‘thiét hai chét hoac to chuc ké thtra quyén, nghia vu cua to chic
bi thiét hai da cham duat ton tai hodac ngudi dai dién theo phép luat cia nguoi bi thiét hai
thudc trwong hop phai c6 ngudi dai dién theo phap luat theo quy dinh cua B¢ luat dan sw)
uy quyen thuc hién quyeén yéu cau boi thuong”.

(6) Ghi tén van ban lam cén ctr yéu cau bdi thuong (s6 hiéu, ngay thang nim ban hanh,
co quan ban hanh va trich yéu cta van ban).

(7) Ghi timng loai thigt hai cy the, cach tinh va muc yéu cau boi thuong theo quy dinh
tuong ung tir DBicu 22 dén Bicu 28 Luat Trach nhiém boi thuong cua Nha nudc.

(8) Ghi rd loai thiét hai nao d& nghi tam &ng.

(9) Ghi ho tén ngudi nhan tam @ng kinh phi boi thuong.

(10) Ghi s6, ngay cép, noi cap chimg minh nhan dan hogc can cudc cdng dan hodc ho
chiéu hoac loai giay to trong (rng cua nguoi nhan tam tng Kinh phi boi thuong.

(11) Ghi noi cu tri cia ngudi nhan tam wng kinh phi boi thuong.

(12) Ghi phuong thic nhan tam ang kinh phi boi thuong: nhan tryc tiép bang tién mat
hodc nhan qua chuyen khoan. Truong hop nhan qua chuyén khoan ghi r6 so tai khoan,
chu tai khoan, noi ma tai khoan ctaa nguoi nhan tién tam ang kinh phi boi thuong.

(13) Truong hop ngudi yéu cau boi thuong khong cé kha ning thu thap vin ban lam cin
clr yBu cau boi thudng thi ghi rd tén vian ban va dia chi thu thap vin ban do.

(14) Ghi rd yéu cau ctia minh vé viéc co quan giai quyét boi thuong thuc hién viéc phuc
hoi danh du.

(15) Truong hop td chirc yéu cau boi thuong thi ghi tén td chic.

(16) Ghi dia diém lam van ban yéu cau boi thuong (vi du: Ha Noi).

(17) Trudng hop 1a c& nhan thi ky va ghi 6 ho tén hodc diém chi; Truong hop 1a to chirc
thi nguoi dai dién theo phap luat caa to chirc d6 ky, ghi ro ho tén, chirc vu va dong dau.
(18) Ghi tén tai liéu, chiing ci chitng minh cho nhitng thiét hai ma nguoi yéu cau boi
thuong
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